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	Role Name: Research Relationships Analyst

	Business Function:
	Retail Client Business

	Reporting Manager:
	Research Relationships Manager

	Location: 
	Sydney


BlackRock is one of the world’s pre-eminent asset management firms and a premier provider of global investment management, risk management and advisory services to institutional, intermediary and individual investors around the world. BlackRock offers a range of solutions — from rigorous fundamental and quantitative active management approaches aimed at maximizing outperformance, to highly efficient indexing strategies designed to gain broad exposure to the world’s capital markets. Our clients can access our investment solutions through a variety of product structures, including individual and institutional separate accounts, mutual funds and other pooled investment vehicles, and the industry-leading iShares® ETFs.
Role Aim/Purpose:
The Research Relationships Analyst role covers a broad range of duties and responsibilities including supporting the Research Relationships Manager with fund/capability reviews, assisting in relevant sales efforts, marketing, client service and to lesser extent, account management.  The Research Analyst will work closely with the Research Manager and both internal and external stakeholders in optimizing fund ratings, obtaining/maintaining model portfolio inclusions, APL/platform pitches/reviews and to a lesser extent pitching/servicing multi-manager clients.   From time to time there will be an opportunity to assist in strategic product work such as marketing BlackRock as a thought leader in a specific asset class as well as monitoring the competitive landscape and sectorial opportunities for BlackRock to succeed in over the medium and long term.
Major Responsibilities:
· Support the Research Manager in organizing both domestic and global reviews with both research houses/consultants and clients. This includes actively managing and completing data requests (where required).
· Manage client queries on portfolio related matters(includes follow through on issues with relevant internal teams).
· Coordinate client portfolio reviews or ad-hoc conference calls with clients and investment teams, both locally and globally.
· Regularly monitor portfolio performance and defend “at risk” mandates/funds.
· Develop strong internal relationships with portfolio managers, product specialists and other teams globally to enhance delivery of our services to clients; continually seek process and service improvements.
· Proactively engage clients on conversations around investment themes and outlook.
· Extract portfolio data from relevant systems as per client requests eg. Stock holdings, holding period returns, attribution, etc.
· Thoroughly review presentation materials, data templates, performance statistics and where relevant marketing materials that are being used directly with Research clients.
· Assisting with follow up items for the Research Managers. For example identifying and locating thought leadership articles and specific data requests as a result of client interactions.

· Work closely with other business units such as Legal & Compliance, Strategic Product Management and Business Operations in terms of changes to existing products.

· Represent BlackRock in the market place by presenting on product strategies, solutions and risk management capabilities.
· Oversee the updating of Spectra (proprietary database) to ensure it is an effective marketing tool that contains a broader range of key information relating to each client related activity.
· Attend meetings and presentations on time.
Experience, Skills & Knowledge Required:
· Tertiary qualified in a business/ commerce/economics/mathematics/statistics discipline with 2 + years general experience in financial services. 
· Advanced degree in above discipline or studying towards CFA, CIMA, CAIA.
· Strong understanding of the Australian wealth management industry, including Dealer Groups, platform distribution channels and multi-managers coupled with a solid understanding of investments/products and the operational framework within in which they exist.
· A good understanding of the research houses’ product review processes.
· Ability to analyse and interpret complex data.

· Ability to communicate and present to business people at differing levels of seniority.

· Intermediate to advanced Microsoft Office Skills (Word, Excel, PowerPoint and Outlook)
· Superior relationship development skills with the ability to build partnerships and integrity with clients.
· Ability to analyse client servicing needs and work with BLK teams to a detailed technical level to provide resolution.
· Ability to work as part of a team as well as work autonomously to deliver outcomes.
· Highly motivated and intelligent individual, with a commitment to excellence.
· A passion for investments, doing great work and delivering the unexpected.

· Strong communication, negotiation, presentation and organisational skills.
· Superior client service skills (to internal & external clients) with a strong sense of detail.

· Capacity to work under pressure with minimal direction, while remaining team focussed. 

· The ability to uphold the BlackRock principles every day. 
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