EDUCATION











_____________
Kennesaw State University







    
                Kennesaw, GA

Bachelors of Business Administration, Finance






                         May 2013


EXPERIENCE












______
FloorScape, LLC










                     Roswell, GA
Business Process Analyst







             December 2013 - current
· Developed, enhanced, and implemented workflow solutions of various business units
· Executed all phases of Business Process Re-engineering contributing to a 6% increase in monthly sales 
· Managed Six Sigma critical to quality control, process capabilities, and operation stabilization

American Honda Finance Corporation - Randstad Staffing 




                Alpharetta, GA

Customer Accounts Representative 






          July 2013- December 2013
· Worked with customers through calls to determine requirements, answered inquiries and resolved problems.

· Coordinated with supervisors and management to plan activities for higher productivity while developed and met with department goals.

· Resolved problems by clarifying issues researched and explored answers and found alternative solutions.
Signature Custom House 








                     Roswell, GA
Front Desk Support                                                                                                               
                                  April 2011- July 2013
· Front desk support for public & corporate clients, by providing assistance to ensure successful resolution of queries through face to face interaction, email and telephone calls.
· Delivery and administration of excel reports to measure performance against daily and weekly targets.

· Document and categorize each query, which was a mechanism to define problem areas & a long term solution.
SKILLS & ACTIVITIES














Computing 

· Proficient with all Microsoft Office Applications including Word, Excel, Outlook, Access, Publisher, Visio, and PowerPoint

· Sensitivity Analysis of Investments, Break-Even Analysis, and Six Sigma 

· Knowledge of SQL, Oracle, Database Design, Multiuser Database Processing
Languages

· Fluent in English, Farsi, and Urdu.



Social Interests & Volunteer Work
· Participated in several charity fundraisers across the globe, including Atlanta, London & Munich during 2012-13.

· Enjoy travelling internationally, to experience different cultures and interact with people from all kinds of backgrounds.
