Chad Wang

New York, NY | (408) 766-9158 | xiaowang1477@gmail.com

EDUCATION
Master of Science in Finance		08/2026 – Present
Georgetown University – Washington, D.C.
Bachelor of Science in Industrial Engineering, Minor in Communications	08/2016 – 12/2021

Purdue University Main Campus – West Lafayette, IN	GPA 3.56
Post Graduate Certificate in Business Analysis	09/2025 – 03/2026
Purdue University

WORK EXPERIENCE


Boeing Aeropace F500	Seattle, WA
Product Development Engineer (Strategic Projects)	05/2024 – Present
· Managed programing, deployment, maintenance, and served as SME for 140+ Machine Vision Barcode Scanners, which reduced build times by 30% and defects by 15% for every wire bundle installed inside a 777 and 737 aircraft
· Expanded capabilities of “Connector Cavity Locator” equipment from just 737 to 777 and 767 program connectors which eliminated wire insertion errors
· Product Owner for 2 software applications (110 daily users) managing: backlog prioritization, software update logistics, version control, user ticket documentation, and cross-functional IT/SWE team collaboration 
· Business Analyst conducting customer interviews, tracing stakeholder and solution requirements, managing end-to-end UAT, controlling scope creep, and documenting business cases/ user stories
· Lead cross functional “Technology Readiness Level” meetings for sitewide project scale ups, risk management, work transfers, and artifact documentation
· Prototyped and refined 20+ tools in Catia saving $60k+ in annual defects, rework, and ergonomic injuries 
· Transform SQL queries and user surveys to identify opportunities for improvement and steps required

Perrigo PharmaceuticalsPharma	New York, NY
Project Engineer	01/2023 – 10/2023
· Spearheaded $300k+ capex sitewide projects including GTIN serialization, equipment replacement/ upgrades and validation, and Lot/ EXP requirement updates ensuring strict compliance with US Pharma regulations and deadlines
· Elicited, documented, and validated business and functional requirements across cross-functional teams to drive solution delivery
· Defined usability requirements for an analog-to-digital controller conversion, improving alarm visibility, operator ergonomics, and training time required
· Developed FMEAs, risk matrices, project charters, Gantt charts, value stream maps, and project status reports to inform senior leadership and support rapid decision-making
· Lead interviews and RCA activities to craft product deviations investigation reports which generated 30+ CAPAs Trial Protocols, Training Materials, and SOP revisions
· Defined and tracked project milestones while reporting progress of cross-functional team to senior directors
· Collaborate with contractors, suppliers, vendors, and sales engineers to draft RFx Procurement Documentation

Land OLakes FMCG F500	Tulare, CA
Continuous Improvement Engineer	01/2022 – 12/2022
· Conducted process yield capability studies on packaging machines by converting industrial PLC sensor signals into numerical data for setting KPIs
· Increased dairy evaporator yield generating $145,000+ annually with PLC and SOP changes while implementing risk management fail-safes to comply with USDA food ordinance regulations
· Utilized Minitab and SQL to statistically engineer a solution to decrease silo changeover water usage by 60% and reduced probability of a false sensor reading to 0.02% chance 
· Mapped material flows, user inputs, and equipment sensors triggers to conduct gap analysis, identifying process inefficiencies and drive improvement initiatives

SKILLS 
Business Analysis: Gap Analysis, Requirement Elicitation, UAT documentation, Business Case/ User Story Documentation, Process Mapping, Root Cause Analysis, Feasibility Studies
Management: Project, Risk, Product, Stakeholder, Vendor
Computer: Visio, Advanced Excel, MS Access, Minitab, CATIA, SQL, PowerPoint, SAP, Jira Equivalent (Project Management Tracking/ Ticket Tracking Software)
Certifications: Lean Six Sigma Green Belt, CBAP (in progress)
Technical: Statistical Modeling, DMAIC, Process Improvement, Design of Experiments (DOE), Survey Design, Prototyping, Technical Report Documentation, RFX
Soft: Executive Communication, Conflict Negotiation, Cross-functional Collaboration
