John Smith
13134 Address Rd
City, State, Zip
Phone #
email@aol.com
EDUCATION
University of State                                    


                                                                                   City, State      B.A. Economics







           
           
                                   May 2008
University









                                               City, State
School of Business







                                           Expected May 2014
Master of Science in Finance
FINRA
Series 7 License                  



   




                              August 2008
Series 63 License

                                   




                                     September 2008
WORK EXPERIENCE
Brokerage firm







           
                                               City, State
Investment Consultant








                              April 2011 - Current
· Service and maintain 10,000+ accounts and $200 million (Jan '14 est.) assets under management
· Generate new business development opportunities through Customer Relationship Management (CRM) software
· Maintain account margin requirements and uphold PDT rules and Regulation SHO
· Monitor options exposure report for exercises and assignments
· Analyze heavily concentrated portfolios to reduce risk to the client and the firm
· Negotiate competitive commission schedules and interest rates with high-value clients
· Educate and inform clients about the financial markets through biweekly seminars and informal discussion
· Handle customer complaints and problems
· Manage and train interns
Stockbroker
           







                            September 2008 – April 2011
· Process securities transactions including equities, fixed income products and derivatives
· Convert leads to customers and thereby increase client base
· Cross-sell various products and services such as ABC Bank and Portfolio Management software
Stockbroker Trainee






                                                  May – September 2008
· Prepare for FINRA licenses
· Follow up on pending account transfers, trade notifications, and general account maintenance
· Provide equity quotes and news to clients in-person and over the phone
Stockbroker Intern           






                              September 2007 – May 2008
· Deposit and reconcile checks using RDC software
· Process stock certificates and various paperwork
· Organize and accurately maintain filing system of confidential information by adhering to industry rules and regulations
· Provide technical support to clients using the website and various trading platforms
ABC Bank









                                               City, State
Teller Banking Representative



                                                                           July – September 2008
· Processed various accounting transactions
· Provided account information and handled phone inquiries
· Accurately batched and balanced teller drawers
· Identified customer needs and cross-sold appropriate products and services
